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CHILD PROTECTION – SUSPECTED 
PHYSICAL ABUSE OR NEGLECT – 

EMERGENCY DEPARTMENT 
MANAGEMENT 

PROCEDURE © 

DOCUMENT SUMMARY/KEY POINTS 

• Supports ED Clinicians in the management of children and young people where there is 
suspicion of physical abuse or neglect. 

• Refer to Management Flowchart. 

 

Note: For Sexual Assault please refer to SCHN Child Protection - Suspected Child Sexual 
Assault - ED Management procedure. 

 

CHANGE SUMMARY 

• Document due for mandatory review: scope has changed from SCH ED to include CHW 
ED and SCH ED. 

 

READ ACKNOWLEDGEMENT 

• All ED clinicians and Child Protection staff need to read and understand this document. 

• All SCHN ED clinicians must undergo mandatory Child Protection Training (see HETI 
Online)  
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Management Flowchart 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Other contact information 

Community Services Helpline 132 111 

Child Wellbeing Unit (CWU) 1300 480 420 

Suspected abuse referred 
by phone to Emergency 

DCJ/JCPRP/ 
Police 

Hospital 
Other 

Expected suspected abuse 
brought to Emergency 

TRIAGE and ASSESS child 
for ACUTE INJURY needing 

EMERGENCY CARE. 

Contact CPU for further 
management 

 
Note: If JCPRP or DCJ are 

with the child please call 
CPU immediately 

If any ED staff suspect 
physical abuse neglect, 

domestic violence or 
psychological abuse when 

child is seen in ED 

Monday-Friday:  9am -5pm 
Ring CHILD PROTECTION UNIT (CPU) 
Randwick on 9382 1412 or page 44544 

Westmead on 98452434 
 

After Hours 
Contact CPU Intake worker via switchboard 

CHILD PROTECTION UNIT (CPU) will advise WHEN, WHERE 
and BY WHOM assessment will be done. 

DO NOT  
accept cases and  

DO NOT  
make arrangements 

If concerns persist after Senior 
Consultation,   

Contact CPU for advice +/- 
assessment 

Document history and injuries 
DO NOT confront family 

 
Consult ED Fellow or 

Consultant 

Transfer call to Switch to 
put call through to CPU 

INTAKE WORKER 

Concerns raised in ED Expected and arrived in ED External Referral 
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Related Information 

• Child Wellbeing and Child Protection (SCHN coversheet MoH PD2013_007 & 
GL2014_012): http://webapps.schn.health.nsw.gov.au/epolicy/policy/4961  

• NSW Government Online Mandatory Reporter Guide and e-Reporting is available at: 
https://reporter.childstory.nsw.gov.au/s/  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Copyright notice and disclaimer: 

The use of this document outside Sydney Children's Hospitals Network (SCHN), or its reproduction in 
whole or in part, is subject to acknowledgement that it is the property of SCHN. SCHN has done 
everything practicable to make this document accurate, up-to-date and in accordance with accepted 
legislation and standards at the date of publication. SCHN is not responsible for consequences arising 
from the use of this document outside SCHN. A current version of this document is only available 
electronically from the Hospitals.  If this document is printed, it is only valid to the date of printing. 
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