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DOCUMENT SUMMARY/KEY POINTS

e Clinical documentation is essential to facilitate safe, high-quality and continuous care.

e ltis alegal requirement that all patients referred to NETS must have a health care
record.

e Health care personnel are responsible for maintaining their knowledge, documentation
and management of health care records consistent with the requirements of this policy.

e Clinical documentation at NETS is captured on paper-based forms. All documentation is
collated, scanned and uploaded by local administrative staff following any episode of
care to the relevant SCHN electronic Medical Record (eMR).

e This document is to be read and applied in conjunction with NSW Ministry of Health
Policy Directive: Health Care Records — Documentation and Management
(PD2025 035) and SCHN Approved Abbreviation List for Use in Medical Records

(2016-9005v3)

Disclaimer
This document is available on-line as a stimulus for interchange of knowledge and ideas in the field of Neonatal and Paediatric
Retrieval. It is provided "as-is" and without support or warranty of any kind. Many of our guidelines may not be appropriate for
use in retrieval settings other than NETS NSW, especially in non-Australian environments.

This document reflects what is currently regarded as safe practice. However, as in any clinical situation, there may be
factors which cannot be covered by a single set of guidelines. This document does not replace the need for the
application of clinical judgement to each individual presentation.
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https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2025_035
https://webapps.schn.health.nsw.gov.au/epolicy/policy/6379
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CHANGE SUMMARY

Updated NETS Clinical Forms section to reflect current service procedure
e Updated Compliance section to reflect changes to local audit practices

e Updated references to include SCHN approved abbreviations, National Safety & Quality
Health Service Standards resource, GAMUT metrics

e 23/01/26: Minor review. Amended footer. Team leader: Clinical Nurse Consultant.

READ ACKNOWLEDGEMENT

e Al NETS medical and nursing staff are to read and acknowledge they understand the
contents of this document.

Disclaimer
This document is available on-line as a stimulus for interchange of knowledge and ideas in the field of Neonatal and Paediatric
Retrieval. It is provided "as-is" and without support or warranty of any kind. Many of our guidelines may not be appropriate for
use in retrieval settings other than NETS NSW, especially in non-Australian environments.

This document reflects what is currently regarded as safe practice. However, as in any clinical situation, there may be
factors which cannot be covered by a single set of guidelines. This document does not replace the need for the
application of clinical judgement to each individual presentation.
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Rationale

Documentation of clinical information is an essential component of clinical communication
and integral to supporting the delivery of safe, high-quality and continuous patient care®

Documentation in health care records must provide an accurate description of each patient
episode of care’* NSW Ministry of Health policy requires creation and accessibility of a
health care record for every patient to assist with assessment, treatment, continuity of care,
clinical handover, patient safety, quality improvement, research, medico-legal and statutory
requirements™

NETS clinical documentation differs from SCHN electronic point of care documentation by
capture on paper-based forms. Forms are collated, scanned and uploaded by local
administrative staff following any episode of care to the relevant SCHN electronic Medical
Record (eMR).

NETS Clinical Forms

NETS Clinical Call Log (CCL) 6-digit identifier must be documented on
ALL clinical forms

SCHN-NETS Form Form Code

Team Continuation Report SCN850.001
Team Medical Report SCN850.002
Team Nursing Report SCN850.003
Coordination Continuation Form SCN850.004
Intravenous Infusion Chart SCN850.005
Intravenous Fluid Order Chart SCN850.006
Medication Chart SCN850.007
Intravenous/Infusion Chart SCN850.008
Inhaled Nitric Oxide Observation Chart SCN850.009

NETS internally approved forms, research and/or quality improvement initiative templates
which record patient care events and/or patient identifying information are subject to
mandatory clinical documentation standards:

e NETS Mission Time Record (MTR)
e NETS Clinical Call Log (CCL)

e NETS Patient Data Record (PDR)
e NETS Observation Record

e NETS Intubation Data Record
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Procedure

e Documentation must be objective, devoid of pejorative comment and worthy of
independent medicolegal scrutiny.

e Only approved NSW Ministry of Health and SCHN clinical abbreviations may be used in
clinical documentation. 12

e Clinical documentation must adhere to standards mandated by NSW Ministry of Health

[¢]

PD2025_035: Health Care Records — Documentation and Management!:

Clinical Coordination Centre (CCC):

(@]

Call Type and Process-Specific documentation is outlined in the NETS Clinical
Coordination Resource Information Manual (local SharePoint access only).

Retrieval:

[¢]

Contemporaneous documentation is the most accurate and therefore preferred.
However, in retrieval of critically ill patients where this is not possible, entries must
be chronologically completed as soon as it is clinically appropriate to do so.

24-hr time clock format must be used. For interstate/international missions,
applicable time zones must be referenced.

Addendums: any additional details can be documented on NETS Medical/Nursing
Continuation forms if additional details are later required. This must be documented
next to the heading ‘Addendum’, including the date and time of the omitted event
and the date and time of the addendum’- NETS will upload this documentation to the
existing patient health record (eMR).

First Look, Stabilisation and Admission observations must be attended. Regular
observations must be undertaken throughout the retrieval, with Leg 2 observations
recommended 15-30 minutely.

Team Medical/Nursing Reports should be undertaken in Leg 2 where patient
condition/clinical task priorities permit.

Compliance

e Compliance with this document is mandatory, and measured through regular internal
audit/review processes:

(@]

o

Reporting of GAMUT (Ground & Air Medical qUality in Transport) ‘Clinical
Documentation’ completion metrics*

NETS-specific audits via QARS to relevant National Safety & Quality Health Service
Standards (e.g. Communicating for Safety, Comprehensive Care, Clinical
Governance)

Internal case review of all clinical documentation to ensure required standards met.
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https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2025_035
https://nswhealth.sharepoint.com/sites/SCHN-NETSSTAFF/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FSCHN%2DNETSSTAFF%2FShared%20Documents%2FClinical%20Coordination%2FClinical%20Coordination%20Resource%20Information%20Manual%20March%202025%2D%20COPY%20FOR%20REVIEW%20UPDATED%2Epdf&parent=%2Fsites%2FSCHN%2DNETSSTAFF%2FShared%20Documents%2FClinical%20Coordination
https://nswhealth.sharepoint.com/sites/SCHN-NETSSTAFF/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FSCHN%2DNETSSTAFF%2FShared%20Documents%2FClinical%20Coordination%2FClinical%20Coordination%20Resource%20Information%20Manual%20March%202025%2D%20COPY%20FOR%20REVIEW%20UPDATED%2Epdf&parent=%2Fsites%2FSCHN%2DNETSSTAFF%2FShared%20Documents%2FClinical%20Coordination
https://www.gamutqi.org/GAMUT-Metrics.pdf#page=17
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Copyright notice and disclaimer:

The use of this document outside Sydney Children's Hospitals Network (SCHN), or its reproduction in
whole or in part, is subject to acknowledgement that it is the property of SCHN. SCHN has done
everything practicable to make this document accurate, up-to-date and in accordance with accepted
legislation and standards at the date of publication. SCHN is not responsible for consequences arising
from the use of this document outside SCHN. A current version of this document is only available
electronically from the Hospitals. If this document is printed, it is only valid to the date of printing.
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